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Discouraging Instructional Dissent
and Facilitating Students’ Learning
Experiences Through Instructor
Self-Disclosure

Alan K. Goodboy, Shannon T. Carton,
Zachary W. Goldman, Timothy A. Gozanski,
William J. C. Tyler, & Nicole R. Johnson

The purpose of this study was to examine if instructors’ self-disclosures in the college
classroom (i.e., amount, relevance, negativity) influence students’ instructional dissent
responses (i.e., expressive, rhetorical, vengeful) and learning outcomes (i.e., cognitive
learning, affective learning, motivation). In line with research by Ellis (2004), this study
attempted to explain these associations by incorporating students’ receiver apprehension
as a mediating variable. Participants were 206 undergraduate students who completed sur-
veys, and results were examined using two path analyses. Results indicated that students’
state receiver apprehension mediated the relationships between instructor self-disclosure
with learning outcomes and instructional dissent responses. Specifically, frequent, relevant,
but not negative (positive) instructor self-disclosure was related indirectly (mediated by
student receiver apprehension) to both student dissent responses and learning outcomes.

The college classroom provides an opportunity for instructors and students to share
personal information with one another. For instance, instructors frequently share
with their students information about their educational background, professional

Alan K. Goodboy, Department of Communication Studies, West Virginia University. Shannon T. Carton,
Department of Communication Studies, West Virginia University. Zachary W. Goldman, Department of
Communication Studies, West Virginia University. Timothy A. Gozanski, Department of Communication
Studies, West Virginia University. William J. C. Tyler, Department of Communication Studies, West Virginia
University. Nicole R. Johnson, Department of Communication Studies, West Virginia University. Correspon-
dence to: Alan K. Goodboy, Department of Communication Studies, West Virginia University, 108 Armstrong
Hall, P. O. Box 6293, Morgantown, WV 26506-6293. E-mail: agoodboy@mail.wvu.edu

ISSN 1041-794X (print)/1930-3203 (online)
© 2014 Southern States Communication Association. DOI: 10.1080/1041794X.2013.865256



Downloaded by [West Virginia University], [Dr Alan K. Goodboy] at 08:30 07 April 2014

Instructor Self-Disclosure 115

experiences, leisure activities, and information about families, friends, and collea-
gues (Downs, Javidi, & Nussbaum, 1988; McBride & Wahl, 2005). Students recipro-
cate classroom disclosures and perceive other students who appropriately
self-disclose as competent and likable (Frisby & Sidelinger, 2013). Research indicates
that students appreciate their instructors’ self-disclosure; students want to get to
know their professors on a more personal level (Martin, Myers, & Mottet, 1999).

Although instructors self-disclose about a variety of topics in the classroom, they
should be cautious about the types of things they disclose to their students. Most
instructors are aware of disclosure boundaries and, as a result, seldom self-disclose
information about salary, financial matters, sexual activities, negative personality
traits, and credibility-damaging information (McBride & Wahl, 2005). However,
some instructors are unaware of the negative impact their disclosures have on
the classroom climate and student outcomes; for instance, students perceive
instructors as misbehaving when they self-disclose too much and when they stray
from the subject (Kearney, Plax, Hays, & Ivey, 1991). Competent instructors
remain cognizant of how they can disclose personal information in the classroom
effectively and appropriately (Daly & Vangelisti, 2003). Considering that instructor
self-disclosure can serve as a “rich personal source of student-faculty communi-
cation” (Fusani, 1994, p. 249), it is important to understand how instructor
self-disclosure affects students; specifically, this investigation examined self-
disclosure and relationships with receiver apprehension, instructional dissent, and
learning outcomes.

Instructor Self-Disclosure

Instructor self-disclosure refers to “teacher statements in the classroom about the self
that may or may not be related to the subject content, but reveal information about
the teacher that students are unlikely to learn from other sources” (Sorensen, 1989,
p. 260). Self-disclosure occurs regularly in higher education classrooms, with some
instructors disclosing an average of 10 times per 50-minute lecture (Downs et al.,
1988). Instructor self-disclosure can vary by amount, frequency, intent, negativity,
depth, honesty, and relevance (Lannutti & Strauman, 2006; Wheeless, 1978). Cayanus
and Martin (2008) discovered that three dimensions of self-disclosure are important
in the classroom: amount, relevance, and negativity. Amount refers to the quantity
and frequency of disclosures. Relevance is dependent upon whether the disclosure
is related to the course content. Negativity occurs when instructors disclose bad,
immoral, or undesirable information to students. When used appropriately (i.e.,
relevantly and positively), teacher self-disclosure can lead to beneficial outcomes
for students such as affective learning, student interest, student motivation, and per-
ceptions of teacher clarity (Cayanus & Martin, 2008). Self-disclosing positively can
also benefit instructors; disclosing positively and early in the semester is related to
improved perceptions of teacher credibility (Myers, Brann, & Members of COMM
600, 2009), which could explain why award-winning instructors use self-disclosure
more than less successful instructors (Downs et al., 1988).
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Additionally, Cayanus and Martin (2004) found that instructor self-disclosure
increased the amount of student out-of-class communication with the instructor
and stimulated student interest in the course. Instructor self-disclosure also enhances
student classroom participation (Goldstein & Benassi, 1994), promotes the develop-
ment of a supportive classroom climate (Cayanus, Martin, & Myers, 2008) and relates
to higher teaching evaluations (Lannutti & Strauman, 2006).

Although instructors and students agree that it is appropriate for an instructor to
reveal some personal information, it is inappropriate for instructors to self-disclose
their personal problems, personal opinions, prejudices, political leanings, and religious
affiliations (Nunziata, 2007). Students also feel that instructor self-disclosures should
not be too personal, too positive, too frequent, or too self-promoting (Cayanus,
Martin, & Goodboy, 2009; Nunziata, 2007; Sorenson, 1989). Instructors may not
always intentionally reveal information to students; students learn about their instruc-
tors through Internet profiles, which students believe can enhance the teacher-student
relationship but can also lead to speculation about their instructors’ honest
self-presentation (Diverniero & Hosek, 2011) and decreased perceptions of credibility
(Mazer, Murphy, & Simonds, 2007).

Many instructors are apparently aware of students’ potentially negative percep-
tions and accordingly monitor their disclosures to conceal credibility-damaging
information (McBride & Wahl, 2005). However, instructors do not always monitor
appropriately, and they still self-disclose information that is irrelevant or negative,
which can lead to negative student outcomes—one of which may be student receiver
apprehension.

Receiver Apprehension (Mediating Variable)

Receiver apprehension refers to the amount of anxiety a receiver feels when decoding
messages and processing information (Preiss, Wheeless, & Allen, 1990). More specifi-
cally, receiver apprehension is “the fear of misinterpreting, inadequately processing,
and/or not being able to adjust psychologically to messages sent by others”
(Wheeless, 1975, p. 263). Receiver apprehension is considered to be both a trait
and a state form of anxiety (Ayres, Wilcox, & Ayres, 1995). Trait receiver apprehen-
sion is relatively stable across contexts and is viewed as a predisposition to respond to
communicative messages with anxiety (Winiecki & Ayres, 1999). State receiver appre-
hension is described as the degree of anxiety felt about receiving or interpreting infor-
mation in specific situations or social environments (e.g., classroom; Schumacher &
Wheeless, 1997).

Previous research has identified several negative relationships and outcomes associa-
ted with receiver apprehension. Not surprisingly, individuals with higher levels of
receiver apprehension tend to have higher levels of communication apprehension
and typically report a lower willingness to communicate (Bodie & Villaume, 2003;
Clark, 1989; Wheeless, 1975). Additionally, individuals who are high in receiver appre-
hension seem to have a lower level of cognitive complexity (Beatty & Payne, 1981),
lower need for cognition (Buhr & Pryor, 1988), and typically perform worse on
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listening assessments than individuals who are low in receiver apprehension
(Fitch-Hauser, Barker, & Hughes, 1990). Receiver apprehension is also related nega-
tively to trait argumentativeness (Wigley, 1987) and related positively to an external
locus of control (Mulanax & Powers, 2001). Receiver apprehension can carry over into
digital environments (Wheeless, Eddleman-Spears, Magness, & Preiss, 2005) and into
professional workplaces (Winiecki & Ayres, 1999), suggesting it can exist in interper-
sonal, organizational, and mediated contexts. Collectively, research has shown that
receiver apprehension is related to several undesirable characteristics and outcomes
and can manifest itself it multiple situations, including the college classroom.

Receiver apprehension has been associated negatively with numerous student out-
comes likely because of its relationship with ineffective listening and poor
information-processing skills (Ellis, 2004; Preiss et al., 1990). Research most pertinent
to the college classroom has revealed that receiver apprehension is related negatively
with students’ cognitive learning (Chesebro, 2003; Hsu, 2012), affective learning
(Chesebro & McCroskey, 2001), student motivation (Chesebro & McCroskey,
2001; Ellis, 2004), short-term and long-term memory recall (Daniels & Whitman,
1979; Roberts, 1986), and overall grade point average (Schrodt, Wheeless, & Ptacek,
2000). Students with high receiver apprehension also tend to be ineffective at
note-taking, are easily distracted in the classroom, poorly manage their study time,
and have difficulty understanding assignments (Preiss & Gayle, 1999).

Fortunately, students’ state receiver apprehension can be reduced by effective
teaching behaviors in the classroom (Ellis, 2004). Specifically, students report lower
levels of receiver apprehension when their instructors are clear (Chesebro, 2003),
confirming (Ellis, 2004; Hsu, 2012), and immediate (Chesebro & McCroskey,
1998, 2001). The link between effective instructional behaviors and receiver appre-
hension is important, arguably because it mediates the relationship between effective
teaching and student learning outcomes. Ellis argued that instructional models
involving teacher behaviors and student outcomes should consider the possibility
of receiver apprehension as a mediating variable. For example, receiver apprehension
mediates the effects between confirmation (Ellis, 2004) and vocal qualities (Hsu,
2012) on students’ cognitive and affective learning. Therefore, this study extends
the work of Ellis by examining receiver apprehension as an important mediator
between instructor behavior (i.e., self-disclosure) and student communication and
learning outcomes. One important student communication outcome that deserves
attention is instructional dissent.

Instructional Dissent

Goodboy (2011a) proposed that “research should examine both mediating and mod-
erating variables of instructional dissent” (p. 309). This study addresses that call by
examining dissent as a function of instructor self-disclosure and receiver apprehen-
sion. Instructional dissent occurs when “students express their disagreements or
complaints about class-related issues™ (2011b, p. 423). Instructional dissent can occur
in three forms (Goodboy, 2011a). Rhetorical dissent refers to students’ persuasive
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attempts to rectify a class-related issue or problem and is directed toward the instruc-
tor. Expressive dissent refers to students’ “desire to express and vent feelings, feel bet-
ter by discussing contradictory opinions, and garner sympathy and/or empathy from
other individuals” (Goodboy, 2011a, p. 305), which is typically communicated to
peers or displaced targets. Vengeful dissent involves student attempts to sabotage
an instructor’s reputation or job status; this type of dissent is generally enacted out
of vengeance and to damage the instructor’s credibility. Dissent can be triggered
by a variety of instructor behaviors including offensiveness, teaching style, and other
unfair teaching practices (Goodboy, 2011a, 2011b).

Students’ perceptions of the classroom inform if and how they choose to express
dissent. For example, students report the decision to withhold rhetorical dissent from
their instructors when they lack self-efficacy in dissenting and perceive their instruc-
tors to be unapproachable (Bolkan & Goodboy, 2013). Students are also predisposed
to using some dissent strategies depending on their sex (Goodboy, 2012), aggressive
communication traits (Goodboy & Myers, 2012), and conflict styles (Goodboy &
Bolkan, 2013). Combined, these results suggest that students’ traits and perceptions
of instructor classroom behaviors are related to dissent (Goodboy, 2011b; LaBelle,
Martin, & Weber, 2013). Additionally, students blame instructors for their need to
dissent (LaBelle & Martin, 2014), and dissent experiences impact students’ traditional
learning outcomes (Goodboy, 2011b).

Traditional Learning Outcomes

Along with instructional dissent, we were interested in determining if students’ learning
outcomes were influenced by instructor self-disclosure. Goodboy and Myers (2008)
studied motivation, cognitive learning, and affective learning as “traditional learning
outcomes” (p. 160) because these variables represented a multifaceted operationaliza-
tion of student success and learning. This investigation mirrors that rationale and con-
ceptualizes learning outcomes as students’ state motivation, cognitive learning, and
affective learning. First, state motivation refers to student attempts to obtain academic
knowledge or skills from classroom activities by finding these activities meaningful
(Brophy, 1987). The second learning outcome examined here is cognitive learning,
which ranges from recall of factual knowledge to metacognitive knowledge, or students’
control over their own learning (Anderson et al., 2001). The third learning outcome is
affective learning, which refers to student feelings and degrees of acceptance toward the
subject matter (Krathwohl, Bloom, & Masia, 1964).

Rationale

Instructors’ self-disclosure can yield positive student outcomes including affect for
the instructor, student motivation, perceptions of teacher clarity, student interest,
out-of-class communication, and participation (Cayanus & Martin, 2004, 2008;
Goldstein & Benassi, 1994).

Further, instructor self-disclosure can be detrimental to the classroom climate
when used inappropriately. Instructors’ use of irrelevant and negative disclosure
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impacts perceptions of approachability. Ayres and colleagues (1995) explained that
students who perceive lower instructor approachability also have higher receiver
apprehension. Receiver apprehension is inversely related to affective learning, cogni-
tive learning, and motivation (Chesebro, 2003; Ellis, 2004; Hsu, 2012). Goodboy
(2011b) found that students with lower affective learning also reported greater
levels of instructional dissent. Collectively, these results suggest that ineffective
self-disclosure may give students more anxiety as receivers, which in turn should
predict more student dissent. Therefore, the first hypothesis predicts:

H;: Students’ state receiver apprehension will mediate the relationships between
instructor self-disclosure (i.e., amount, relevance, negativity) and instruc-
tional dissent (i.e., expressive dissent, rhetorical dissent, vengeful dissent).

In previous research, student learning outcomes have been related to both instructor
disclosures and student receiver apprehension (Chesebro, 2003; Hsu, 2012; Sorensen,
1989). Additionally, other instructor communication behaviors (e.g., confirmation)
affect learning outcomes through receiver apprehension as a mediated path (Ellis,
2004; Hsu, 2012). Here, a path is predicted where instructor self-disclosure is related
to the aforementioned traditional learning outcomes through receiver apprehension.
This investigation proposes that students will have increased receiver apprehension
when instructors self-disclose ineffectively, which in turn will decrease learning out-
comes including cognitive learning, affective learning, and motivation as they will
have more difficulty processing course content. When instructors use effective
self-disclosure, students’ receiver apprehension should decrease, thus improving
learning outcomes because students can accurately and clearly interpret important
information in class. Therefore, the second hypothesis predicts:

H,: Students’ state receiver apprehension will mediate the relationships between
instructor self-disclosure (i.e., amount, relevance, negativity) and student
learning outcomes (i.e., state motivation, cognitive learning, affective
learning).

Method
Participants

The participants sampled in this study were 206 undergraduate students (89 men, 113
women, 4 sex unreported) who were enrolled in one of two large lecture introductory
communication studies courses at a midsized northeastern university. The age of the
participants ranged from 18 to 46 years old (M=20.18, SD=2.66). Participants
reported on 123 male instructors and 83 female instructors. The class sizes reported
on were distributed across 30 students or less (n=52), 31-100 students (n=>51),
101-200 students (n=70), and 200+ students (n=33). A majority of participants
(n=184) had not taken a class before with the instructor on which they reported,
and approximately half of the students (n=108) reported on a class outside of their
major requirements.



Downloaded by [West Virginia University], [Dr Alan K. Goodboy] at 08:30 07 April 2014

120  The Southern Communication Journal

Procedures and Measurement

After obtaining institutional review board approval and toward the end of the
semester, participants completed a survey in reference to the class they attended prior
to the data collection to provide variability in classes and instructors (Plax, Kearney,
McCroskey, & Richmond, 1986). Participants completed a questionnaire including
the following measures: the Teacher Self-Disclosure Scale (Cayanus & Martin,
2008), State-Receiver Apprehension Test (SRAT; Schumacher & Wheeless, 1997),
Instructional Dissent Scale (IDS; Goodboy, 2011b), Revised Cognitive Learning Indi-
cators Scale (Frymier & Houser, 1999), the Affective Learning Scale (McCroskey,
Richmond, Plax, & Kearney, 1985), and the Student Motivation Scale (Richmond,
1990). Means, standard deviations, and Cronbach’s alphas for all measures are
reported in Table 1.

The Teacher Self-Disclosure Scale is 14 items and measures the amount (four
items), relevance (five items), and negativity (five items) of instructor disclosures
in the classroom using three subscales. Responses are solicited using a 7-point Likert
response format ranging from 1 (completely disagree) to 7 (completely agree). Sample
items include “My instructor often shares his/her dislikes” (amount), “My instructor
provides personal explanations that make the content relevant” (relevance), and “My
instructor discloses negative things about him/herself” (negativity). Previous
reliability coefficients for the subscales have ranged from .77 to .88 (Cayanus &
Martin, 2008; Cayanus et al., 2009).

The IDS is a 22-item instrument that asks participants to report on how often they
express their disagreements or complaints about class-related issues. This measure is
comprised of three subscales that operationalize expressive dissent (10 items), rhe-
torical dissent (six items), and vengeful dissent (six items). Responses are solicited
using a 5-point Likert-type response format ranging from 0 (never) to 4 (very often).
Sample items include “I complain to others to express my frustration with this
course” (expressive), “I voice my opinions to my teacher when there is a disagree-
ment because I want to do better in the course” (rhetorical), and “I hope to ruin
my teacher’s reputation by exposing his/her bad practices to others” (vengeful).
Previous reliability coefficients for the IDS subscales have ranged from .87 to .96
(Goodboy, 2012; LaBelle et al., 2013).

The SRAT consists of 13 items that measure state receiver anxiety during a con-
versation. This scale has been adapted successfully to operationalize student receiver
apprehension experienced with a target instructor (e.g., Ellis, 2004; Hsu, 2012).
Responses were solicited on a 5-point Likert response format ranging from 1 (strongly
disagree) to 5 (strongly agree). Sample items include “I was sometimes afraid that I
would not completely understand what was being said by my instructor” and
“I sometimes felt uncomfortable when listening to my instructor’s ideas.” Previous
reliability coefficients have been .90 (Ellis, 2004) and .92 (Hsu, 2012).

The Revised Cognitive Learning Indicators Scale consists of seven items and
measures participants’ behaviors or activities associated with cognitive learning.
Responses were solicited on a 5-point Likert-type response format ranging from 0
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(never) to 4 (very often). Sample items include “I feel that I have learned a lot in the
class” and “I explain course content to other students.” Previous reliability
coefficients have been .88 (Goodboy & Bolkan, 2009) and .83 (Frymier, 2005).

The Affective Learning Scale is 12 items and measures student affect for the course
content, course instructor, and behaviors recommended in the course. Responses
were solicited using a 7-point semantic differential response format. Sample items
include “my feelings about the course instructor are: good/bad, positive/negative.”
Previous reliability coefficients have been .95 (Goodboy & Myers, 2008; Hsu, 2012).

The Student Motivation Scale is five items and measures students’ state motivation
toward a specific course and instructor. Responses were solicited using a 7-point
semantic differential response format. Sample items include “my feelings toward taking
the course are: motivated/unmotivated, interested/uninterested, etc.” Previous
reliability coefficients have been .94 (Richmond, 1990) and .92 (Myers & Zhong, 2004).

Results

Prior to testing the hypotheses, a correlation matrix was computed between all
measured variables (see Table 1).

Hypothesis 1 predicted that students’ receiver apprehension would mediate the
relationships between instructor self-disclosure (i.e., amount, relevance, negativity)
and instructional dissent responses (i.e., expressive dissent, rhetorical dissent, venge-
ful dissent). To test this hypothesis, a path analysis was computed using LISREL 8.8
and the model was estimated with maximum likelihood estimation (ML). According
to the fit statistics recommended by Kline (2011), model fit was assessed using the
minimum fit function chi-square, Bentler comparative fit index (CFI), goodness-
of-fit index (GFI), standardized root mean square residual (SRMR), and Steiger-Lind
root mean square error of approximation (RMSEA). Based on previous research (e.g.,
Goodboy, 2011b), the three types of instructional dissent were allowed to correlate in
the model. The data provided a good fit for the model, 12: 11.54, df=9, p=.24;
CFI=.99; GFI=.98; SRMR =.03; RMSEA = .04. Therefore, hypothesis 1 received

Instructor Self-Disclosure Instructional Dissent
Amount Expressive R*=43

> ~ .22/'65v

Student - )
19 -
Relevance -20 | Receiver »| Rhetorical R =.04
2 Apprehension "
Vengeful R*=.19
Negativity

Figure 1 Path analysis predicting instructional dissent. Fit statistics: y*= 11.56, df=9, p=.24; CFI=.99;
GFI =.98; SRMR =.03, RMSEA = .04. All paths are significant and displayed with standardized values.
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Instructor Self-Disclosure Learning Outcomes
Amount Motivation | R*=.20
-22 RP=22 —45
Student " Coeniti
: — ognitive
Relevance -20 )| Receiver > Leimin R*=.06
Apprehension g
—-.59

15

Affective 2
Learning

Negativity

Figure 2 Path analysis predicting learning outcomes. Fit statistics: y*=16.56, df=8, p=.04; CFI=.98;
GFI=.98; SRMR = .05, RMSEA =.07. All paths are significant and displayed with standardized values.

support and the model including significant paths with standardized values is
reported in Figure 1.

Hypothesis 2 predicted that students’ receiver apprehension would mediate the
relationships between instructor self-disclosure (i.e., amount, relevance, negativity)
and learning outcomes (i.e., state motivation, cognitive learning, affective learning).
To test this hypothesis, another path analysis was computed using ML estimation.
Because these learning outcomes are all correlated in previous research (e.g., Good-
boy & Myers, 2008), they were allowed to correlate in the model. The proposed
model produced fit statistics that indicated the data fit the model reasonably well,
i’ =24.85 df=9, p<.0l; CFI=.97; GFI=.97; SRMR=.06; RMSEA=.09.
However, the standardized residuals and modification indices were inspected to
determine if model fit could be improved. The data suggested an improved model
by adding a direct path between the relevance dimension of instructor self-disclosure
and affective learning. After inserting this path, a second path analysis was conducted.
Results indicated that the data fit the proposed model reasonably well, Xz =16.56,
df=38, p=.04; CFI =.98; GFI = .98; SRMR =.05; RMSEA = .07. To test the improve-
ment of the model, a chi-square difference test revealed that the improvement in fit
was significant, %, (1) =8.29, p<.01. Therefore, hypothesis 2 received support and
the improved model including significant paths with standardized values is reported
in Figure 2.

Discussion

The purpose of this study was to examine if instructors’ self-disclosure in the college
classroom influenced students’ learning outcomes and instructional dissent responses
by reducing students’ state receiver apprehension. Two sets of findings emerged from
separate path analyses. The first path analysis revealed that the relationships between
instructor self-disclosure (i.e., amount, relevance, negativity) and instructional
dissent (i.e., expressive, rhetorical, vengeful) were mediated by student receiver
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apprehension. The second path analysis indicated that the relationships between
instructor self-disclosure (i.e., amount, relevance, negativity) and student learning
outcomes (i.e., motivation, cognitive learning, affective learning) were also mediated
by student receiver apprehension. Additionally, a direct and positive effect was dis-
covered between the relevance dimension of instructor self-disclosure and student
affective learning.

The collective results and interpretations for both path models are straightforward.
These results suggest that putting students at ease and allowing them to be comfort-
able in receiving information presented in class (i.e., reducing student receiver appre-
hension) can be accomplished when instructors self-disclose in class frequently but
keep their disclosures positive in valence and relate their disclosures to the subject
matter.

The results of this study suggest that when instructor self-disclosure is communi-
cated appropriately and student receiver apprehension is minimized, students com-
plain less about the course and instructor and report learning more in the class.
Consistent with propositions generated by rhetorical /relational goals theory (Mottet,
Frymier, & Beebe, 2006), it is likely that instructor self-disclosure meets students’
relational needs in class by developing a more interpersonal relationship with their
instructor through mutual sharing of personal information. Such a relationship
would create a more comfortable learning environment for students and would help
to explain why they experience less receiver apprehension in class. Additionally, when
an instructor self-discloses appropriately, it may suggest to students that the instruc-
tor is personable, easy-going, and approachable, which, in turn, would help them feel
at ease while receiving course information and give them less to complain about
because they feel comfortable with the course content.

Another explanation for these results is rooted in the rhetorical perspective of
instruction (Mottet et al., 2006). Beatty and Payne (1981) found a negative relation-
ship existed between receiver apprehension and cognitive complexity, suggesting that
individuals with high receiver apprehension prefer information that is straightfor-
ward and easy to interpret. Similarly, Aylor (2003) found that individuals who were
low in cognitive complexity preferred instructors with narrative skills, arguably
because stories and personal examples serve as an alternative teaching method that
can reinforce course content through the use of simplified examples. Similar to
narrative skills, it is reasonable to assume that relevant and appropriate self-disclosure
allows an instructor to deliver information in a less intimidating and more relatable
manner (Aylor, 2003). When receiving course content in this fashion, students with
high receiver apprehension, who are generally less cognitively complex, are able to
better understand and process the information, which in turn leads to greater learn-
ing outcomes and less instructional dissent. Thus, self-disclosure in this sense may be
viewed as a rhetorical behavior, as it decreases students’ receiver apprehension
allowing them to effectively interpret reinforced course content.

Interestingly, the path between instructor relevant self-disclosure and affective learn-
ing was a direct relationship and did not require students’ receiver apprehension as
mediator, unlike the other self-disclosure dimensions for both models. Relevant
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self-disclosure, which is tied directly to the subject matter, appears to foster student
affect despite the level of student receiver apprehension. Indeed, this may be the case
because students find relevant instruction to be motivating (Frymier & Shulman,
1995) and intellectually stimulating (Bolkan & Goodboy, 2011). Much like the use of
instructor humor, which must be relevant for students to learn (Wanzer, Frymier, &
Irwin, 2010), instructor self-disclosure should be strategically presented as relevant to
the class. Muddiman and Frymier (2009) found that students report relevance in the
classroom when “instructors tell students personal stories or examples from their lives
and/or career” (p. 143). Moreover, Keller (1987) proposed some useful strategies to
make content more relevant such as matching students’ needs to the lecture and relating
to students’ experiences. Relevant self-disclosure, then, is one way in which instructors
can relate to students’ experiences by linking personal information to their lives.

As in any study, the current study had several limitations. First, this study employed
survey data and did not examine the causal effects of instructor’s self-disclosure. Second,
this study only examined student receiver apprehension as a mediator. It is possible that
the positive effects of instructor self-disclosure are mediated by other variables (e.g.,
perceived understanding, affinity, etc.). Third, this study did not measure some of the
other dimensions of instructor self-disclosure such as honesty and intentionality
(Lannutti & Strauman, 2006) that have been linked to student outcomes.

Given these limitations, there are several future directions that should be con-
sidered. First, live lecture experimental studies that manipulate different dimensions
of instructor self-disclosure are warranted to establish causality and preserve ecologi-
cal validity. Second, experimental research and live lecture studies should measure
state instead of trait receiver apprehension. Third, research should more closely
examine the role that students’ self-disclosures in the college classroom play in foster-
ing learning and dissent responses (Frisby & Sidelinger, 2013). It is possible that
relevant student disclosures in class, which can serve as participation, may help clarify
or reinforce taught concepts to the collective class. Fourth, it is clear by now that
instructional dissent is influenced by (a) effective/ineffective teaching behaviors,
(b) students’ traits, attributions, and beliefs about learning, and (c) student affect
and motivational variables. At this stage, it may be advantageous for instructional
communication researchers to provide a more comprehensive model of instructional
dissent, rather than relying on variable-analytic studies to examine these ideas in iso-
lation. A more comprehensive picture of antecedents and consequences of instruc-
tional dissent may be of value to instructors who desire to keep student
complaints to a minimum.

Conclusion

Instructors have a balancing act to perform any time they consider incorporating
self-disclosure in their lecture; that is, instructors must consider how frequently they
self-disclose and attempt to tie any self-disclosure to the content being taught, while
concurrently making sure that the valence of disclosures is positive. Although intuit-
ively this may seem like obvious advice, research suggests that instructors commonly
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misuse self-disclosure as a teaching strategy. Instructors frequently divert from
important content and occasionally disclose information that students consider inap-
propriate and distracting (Kearney et al., 1991). The results of this study suggest that
when instructors are mindful of what they disclose in class, students feel less anxious
in receiving the lecture content and more comfortable interacting with them. When
receiver apprehension is low, students report learning more and dissenting less.
Therefore, instructors should keep their disclosure positive and relevant to optimize
student learning and discourage student confrontations.

References

Anderson, L. W., Krathwohl, D. R., Airasian, P. W., Cruikshank, K. A., Mayer, R. E., Pintrich, P.
R.,... Wittrock, M. C. (2001). A taxonomy for learning, teaching, and assessing: A revision of
Bloom’s taxonomy of educational objectives. New York, NY: Longman.

Aylor, B. (2003). The impact of sex, gender, and cognitive complexity on the perceived importance
of teacher communication skills. Communication Studies, 54, 496-509. doi:10.1080/
10510970309363306

Ayres, J., Wilcox, A. K., & Ayers, D. M. (1995). Receiver apprehension: An exploratory model
and accompanying research. Communication Education, 44, 223-235. doi:10.1080/
03634529509379013

Beatty, M. J., & Payne, S. K. (1981). Receiver apprehension and cognitive complexity. The Western
Journal of Speech Communication, 45, 363-369. doi:10.1080,/10570318109374057

Bodie, G. D., & Villaume, W. A. (2003). Aspects of receiving information: The relationship between
listening preferences, communication apprehension, receiver apprehension, and communi-
cator style. International Journal of Listening, 17, 47-67. doi:10.1080/10904018.2003.
10499055

Bolkan, S., & Goodboy, A. K. (2011). Behavioral indicators of transformational leadership in
the college classroom. Qualitative Research Reports in Communication, 12, 10-18.
doi:10.1080/17459435.201 1.601520

Bolkan, S., & Goodboy, A. K. (2013). No complain, no gain: Students’ organizational, relational,
and personal reasons for withholding rhetorical dissent from their college instructors.
Communication Education, 62, 278-300. doi:10.1080/03634523.2013.788198

Brophy, J. (1987). Synthesis of research on strategies for motivating students to learn. Educational
Leadership, 45, 40-48.

Buhr, T. A., & Pryor, B. (1988). Receivers’ apprehension and need for cognition. Psychological
Reports, 62, 995-996. doi:10.2466/pr0.1988.62.3.995

Cayanus, J. L., & Martin, M. M. (2004). An instructor self-disclosure scale. Communication Research
Reports, 21, 252-263. doi:lO.1080/08824090409359987

Cayanus, J. L., & Martin, M. M. (2008). Teacher self-disclosure: Amount, relevance, and negativity.
Communication Quarterly, 56, 325-341. doi:10.1080/01463370802241492

Cayanus, J. L., Martin, M. M., & Goodboy, A. K. (2009). The relation between teacher self disclos-
ure and student motives to communicate. Communication Research Reports, 26, 105-113.
doi:10.1080/08824090902861523

Cayanus, J. L., Martin, M. M., & Myers, S. A. (2008). The relationship between perceived instructor
self-disclosure and college student information seeking. Texas Speech Communication
Journal, 33, 20-27.

Chesebro, J. L. (2003). Effects of teacher clarity and nonverbal immediacy on student learning,
receiver apprehension, and affect. Communication Education, 52, 135-147. do0i:10.1080/
0363452032000085108



Downloaded by [West Virginia University], [Dr Alan K. Goodboy] at 08:30 07 April 2014

Instructor Self-Disclosure 127

Chesebro, J. L., & McCroskey, J. C. (1998). The relationship of teacher clarity and teacher
immediacy with students’ experiences of state receiver apprehension. Communication
Quarterly, 46, 446—456. doi:lO.1080/01463379809370114

Chesebro, J. L., & McCroskey, J. C. (2001). The relationship of teacher clarity and immediacy
with student state receiver apprehension, affect, and cognitive learning. Communication
Education, 50, 59-68. doi:lO.1080/03634520109379232

Clark, A. J. (1989). Communication confidence and listening competence: An investigation of the
of relationships of willingness to communicate, communication apprehension, and receiver
apprehension to comprehension of content and emotional meaning in spoken messages.
Communication Education, 38, 237-248. doi:10.1080/03634528909378760

Daly, J. A., & Vangelisti, A. L. (2003). Skillfully instructing learners: How communicators effectively
convey messages. In J. O. Greene & B. R. Burleson (Eds.), Handbook of communication and
social interaction skills (pp. 871-908). New York, NY: Routledge.

Daniels, T., & Whitman, R. F. (1979). The effects of message structure, required recall structure, and
receiver apprehension upon the recall of message information. Green Bay, WI: University of
Wisconsin. Retrieved from ERIC database. (ED178979).

DiVerniero, R. A., & Hosek, A. M. (2011). Students’ perceptions and communicative management
of instructors’ online self-disclosure. Communication Quarterly, 59, 428-449. doi:10.1080/
01463373.2011.597275

Downs, V. C,, Javidi, M., & Nussbaum, J. F. (1988). An analysis of teachers’ verbal communication
within the college classroom: Use of humor, self-disclosure, and narratives. Communication
Education, 37, 127-141. doi:lO.1080/03634528809378710

Ellis, K. (2004). The impact on perceived teacher confirmation on receiver apprehension, motiv-
ation and learning. Communication Education, 53, 1-20. doi:10.10/0363452032000135742

Fitch-Hauser, M., Barker, D. A., & Hughes, A. (1990). Receiver apprehension and listening
comprehension: A linear or curvilinear relationship? Southern Communication Journal, 56,
62-71. dOi:10.1080/10417949009372816

Frisby, B. N., & Sidelinger, R. J. (2013). Violating student expectations: Student disclosures
and student reactions in the college classroom. Communication Studies, 64, 241-258.
doi:lO.1080/10510974.2012.755636

Frymier, A. B. (2005). Students’ classroom communication effectiveness. Communication Quarterly,
53, 197-212. doi:10.1080/01463370500089896

Frymier, A. B., & Houser, M. L. (1999). The Revised Learning Indicators Scale. Communication
Studies, 50, 1-12. dOi:10.1080/105109799093884666

Frymier, A. B., & Shulman, G. M. (1995). “What’s in it for me?”: Increasing content relevance
to enhance students’ motivation. Communication Education, 44, 40-50. doi:10.1080/
03634529509378996

Fusani, D. S. (1994). “Extra class” communication: Frequency, immediacy, self-disclosure, and
satisfaction in student-faculty interaction outside the classroom. Journal of Applied
Communication Research, 22, 232-255. doi:10.1080/00909889409365400

Goldstein, G. S., & Benassi, V. A. (1994). The relation between teacher self-disclosure and student
classroom participation. Teaching of Psychology, 21, 212-216. doi:10.1207/s15328023top2104_2

Goodboy, A. K. (2011a). Instructional dissent in the college classroom. Communication Education,
60, 296-313. doi:lO.1080/03634523.2010.537756

Goodboy, A. K. (2011b). The development and validation of the instructional dissent scale.
Communication Education, 60, 422—430. doi:10.1080/03634523.2011.569894

Goodboy, A. K. (2012). Sex differences in instructional dissent. Psychological Reports, 111, 189—195.
doi:10.2466/11.07.16.PRO.111.4.189-195

Goodboy, A. K., & Bolkan, S. (2009). College teacher misbehaviors: Direct and indirect effects on
student communication behavior and traditional learning outcomes. Western Journal of
Communication, 73, 204-219. doi:10.1080/10570310902856089



Downloaded by [West Virginia University], [Dr Alan K. Goodboy] at 08:30 07 April 2014

128  The Southern Communication Journal

Goodboy, A. K., & Bolkan, S. (2013). Instructional dissent as a function of student conflict styles.
Communication Research Reports, 30, 259-263. doi:10.1080/08824096.2012.763027

Goodboy, A. K., & Myers, S. A. (2008). The effect of teacher confirmation on student communi-
cation and learning outcomes. Communication Education, 57, 153-179. doi:10.1080/
03634520701787777

Goodboy, A. K., & Myers, S. A. (2012). Instructional dissent as an expression of students’ verbal
aggressiveness and argumentativeness traits. Communication Education, 61, 448-458.
doi:10.1080,/03634523.2012.699635

Hsu, C. (2012). The influence of vocal qualities and confirmation on nonnative English-speaking
teachers on student receiver apprehension, affective learning, and cognitive learning.
Communication Education, 61, 4-16. doi:10.1080/03634523.2011.615410

Kearney, P., Plax, T. G., Hays, L. R., & Ivey, M. J. (1991). College teacher misbehaviors: What
students don’t like about what teachers say or do. Communication Quarterly, 39, 309-324.
doi:10.1080,/01463379109369808

Keller, J. M. (1987). Strategies for stimulating the motivation to learn. Performance and Instruction,
26, 1-7. doi:lO.1002/pﬁ.4160260802

Kline, R. B. (2011). Principles and practice of structural equation modeling (3rd ed.). New York, NY:
Guilford Press.

Krathwohl, D. R, Bloom, B. S., & Masia, B. B. (1964). Taxonomy of education objectives: The
classification of educational goals. Handbook II: Affective domain. New York, NY: McKay.

LaBelle, S., & Martin, M. M. (2014). Attribution theory in the college classroom: Examining the
relationship of student attributions and instructional dissent. Communication Research
Reports, 31, 110-116.

LaBelle, S., Martin, M. M., & Weber, K. (2013). Instructional dissent in the college classroom: Using
the instructional beliefs model as a framework. Communication Education, 62, 169-190.
doi:10.1080,/03634523.2012.759243

Lannutti, P. J., & Strauman, E. C. (2006). Classroom communication: The influence of instructor
self-disclosure on student evaluations. Communication Quarterly, 54, 89-99. doi:10.1080/
01463370500270496

Martin, M. M., Myers, S. A., & Mottet, T. P. (1999). Students’ motives for communicating with
their instructors. Communication Education, 48, 155-164. doi:10.1080/03634529909379163

Mazer, J. P., Murphy, R. E., & Simonds, C. J. (2007). “T'll see you on Facebook™: The effects of
computer-mediated teacher self-disclosure on student motivation, affective learning, and
classroom climate. Communication Education, 56, 1-17. doi:10.1080/03634520601009710

McBride, M. C., & Wahl, S. T. (2005). “To say or not to say”’: Management of privacy boundaries
in the classroom. Texas Speech Communication Journal, 30, 8-22.

McCroskey, J. C., Richmond, V. P., Plax, T. G., & Kearney, P. (1985). Power in the classroom V:
Behavior alteration techniques, communication training and learning. Communication
Education, 34, 214-226. doi:10.1080/03634528509378609

Mottet, T. P., Frymier, A. B., & Beebe, S. A. (2006). Theorizing about instructional communication.
In T. P. Mottet, V. P. Richmond & J. C. McCroskey (Eds.), Handbook of instructional
communication (pp. 255-285). Boston, MA: Allyn & Bacon.

Muddiman, A., & Frymier, A. B. (2009). What is relevant? Student perceptions of relevance
strategies in college classrooms. Communication Studies, 60, 130-146. doi:10.1080/
10510970902834866

Mulanax, A., & Powers, W. G. (2001). Listening fidelity development and relationship to
receiver apprehension and locus of control. International Journal of Listening, 15, 69-78.
dOi:10.1080/10904018.2001.10499045

Myers, S. A., Brann, M., & Members of COMM 600. (2009). College students’ perceptions of how
instructors establish and enhance credibility through self-disclosure. Qualitative Research
Reports in Communication, 10, 9-16. doi:10.1080/17459430902751808



Downloaded by [West Virginia University], [Dr Alan K. Goodboy] at 08:30 07 April 2014

Instructor Self-Disclosure 129

Myers, S. A., & Zhong, M. (2004). Perceived Chinese instructor use of affinity-seeking strategies
and Chinese college student motivation. Journal of Intercultural Communication Research,
33, 119-130.

Nunziata, A. M. (2007, November). College student perceptions of instructor communication privacy
management. Paper presented at the annual meeting of the National Communication
Association, Chicago, IL.

Plax, T. G., Kearney, P., McCroskey, J. C., & Richmond, V. P. (1986). Power in the classroom VI:
Verbal control strategies, nonverbal immediacy and affective learning. Communication
Education, 35, 43-55. doi:lO.1080/03634528609388318

Preiss, R. W., & Gayle, B. (1999). Receiver apprehension, educational attitudes, and study habits.
Journal of the Northwest Communication Association, 27, 91-100.

Preiss, R. W., Wheeless, L. R., & Allen, M. (1990). Potential cognitive processes and consequences
of receiver apprehension. Journal of Social Behavior and Personality, 5, 155-172.

Richmond, V. P. (1990). Communication in the classroom: Power and motivation. Communication
Education, 39, 181-195. doi:lO.1080/03634529009378801

Roberts, C. V. (1986). A validation of the Watson-Barker Listening Test. Communication Research
Reports, 3, 115-119.

Schrodt, P., Wheeless, L. R., & Ptacek, K. M. (2000). Informational reception apprehension,
educational motivation, and achievement. Communication Quarterly, 48, 60-73. doi:10.1080/
01463370009385580

Schumacher, B. K., & Wheeless, L. R. (1997). Relationships of continuing uncertainty and state
receiver apprehension to information-seeking and predictions in dyadic interactions.
Communication Quarterly, 45, 427-445. doi:10.1080/01463379709370075

Sorensen, G. (1989). The relationships among teachers’ self-disclosive statements, students’
perceptions, and affective learning. Communication Education, 38, 259-276. doi:10.1080/
03634528909378762

Wanzer, M. B., Frymier, A. B., & Irwin, J. (2010). An explanation of the relationship
between instructor humor and student learning: Instructional humor processing theory.
Communication Education, 59, 1-18. doi:10.1080/03634520903367238

Wheeless, L. R. (1975). An investigation of receiver apprehension and social context dimensions
of communication apprehension. Speech  Teacher, 24, 261-268. do0i:10.1080/
03634527509378169

Wheeless, L. R. (1978). A follow-up study of the relationships among trust, disclosure, and
interpersonal solidarity. Human Communication Research, 4, 143-157. doi:10.1111/j.1468-
2958.1978.tb00604.x

Wheeless, L. R., Eddleman-Spears, L., Magness, L. D., & Preiss, R. W. (2005). Informational
reception apprehension and information from technology aversion: Development and
test of a new construct. Communication Quarterly, 53, 143-158. do0i:10.1080/
01463370500090845

Wigley, C. J., III. (1987). Student receiver apprehension as a correlate of trait argumentativeness.
Communication Research Reports, 4, 51-53.

Winiecki, K. L., & Ayres, J. (1999). Communication apprehension and receiver apprehension in the
workplace. Communication Quarterly, 47, 430-440. doi:10.1080/01463379909385572



